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Innovative  Senior  Bureau  Receives  Award 

The  innovative  use  of  service  dogs  by  the  Senior  &  Long 
Term  Care  Division's  Community  Services  Bureau  recently 
won  recognition  from  the  Montana  Association  for 
Rehabilitation  (MAR).  The  bureau  won  the  prestigious 
Organization  Award,  which  goes  to  an  organization  with  an 
outstanding  record  of  service  to  persons  with  disabilities. 


SLTC's  Community  Service  Bureau:  Back,  left  to  right:  Joyce  DeCunzo: 
Annette  Man-on;  Nancy  Mortag;  Diane  Engiish-Castona;  Sue  Howe,  Barb 
Smith.  Front  hdw,  left  to  right:  Cecilia  Cowie;  Kathy  Wise;  Deljean  Wadsworth; 
Jeanette  Prodgers.  Not  pictured:  Amy  Gentry  and  Richard  Rough. 

Typically  at  the  forefront  with  innovations  to  improve  the 
lives  of  persons  who  are  elderly  or  disabled,  Montana  is 
the  first  state  to  purchase  service  animals  for  elderly  and 
disabled  individuals  who  are  eligible  for  Medicaid.  Amy 
Gentry  (Missoula),  Richard  Rough  (Kalispell)  and  Cecilia 
Cowie  (Helena)  were  instrumental  in  developing  this  new 
service,  working  for  more  than  a  year  with  leading 
service  dog  training  organizations  to  establish  guidelines 
and  standards  for  the  purchase  of  service  dogs.  The 
Community  Services  Bureau  developed  this  new  service 
under  the  Home  and  Community  Based  (HCBS)  Services 
waiver  program. 

Bureau  Chief  Joyce  DeCunzo  speaks  highly  of  her  staff's 
innovation.  "Their  dedication  to  the  people  they  serve  is 
outstanding,"  she  said.  "I  am  so  pleased  their  hard  work 
has  been  recognized  with  this  award."  DeCunzo  said 
most  of  the  employees  are  also  involved  in  community 
activities,  various  boards  and  advisory  councils,  and 
always  inform  the  central  office  on  unmet  needs  that  are 
identified  on  the  front  lines.  All  Bureau  members  are 
keenly  interested  in  and  involved  with  development  of 
services  that  are  responsive  to  consumer  needs. 

^Continued  on  Page  6) 


Diabetes  Month 

Alzheimer's  Awareness  Month 

Epilepsy  Month 

Adoption  Awareness  Month 

November  11 

Veterans  Day 
State  Holiday 

November  18 

Brown  Bag  Lunch 

Susan  Miller 

"Breast  and  Cervical  Cancer  in  Montana 

Women" 

Cogswell  C307 

November  26 

Thanksgiving  Day 
State  Holiday 

November  30 

Governor's  AIDS  Advisory  Council 
DNRC  Yellowstone  Room 
930 -  3:30 
Contact:  Kathy  Cook  444-3565 

December  1 

World  AIDS  Day 

Jorgenson's  Motel 

Contact:  Margaret  Souza  444-0273 

December  1-4 

DPHHS  Leadership  Training 
Cogswell  C-209 

December  7-10 

DPHHS  Leadership  Training 
Cogswell  C-209 

December  8-9 

Native  American  Advisory  Council 
State  Capitol 
Room  108 

December  9 

tDEA  Project 
Data  Integration  Council 
1-4  p.m. 
I     Cogswell  C307 


A  Message  From  the  Director:  Safety  Is  A  Priority 


Laurie  Ekanger 
DPHHS  Director 


Twenty-some  years  ago,  when  I 
was  a  county  eligibility  worker  for 
Idaho  public  assistance,  I  was 
meeting  with  a  woman  and  her 
tiny  little  elderly  mother  about 
possible  assistance  for  the 
mother.  The  mother  was  not  well, 
according  to  her  daughter,  who 
did  all  the  talking  while  the 
mother  fiddled  with  a  Kleenex  in 
her  lap. 

Suddenly,  this  tiny  elderly  lady 
shrieked,  lunged  across  the  desk 
and  grabbed  me  by  the  throat.  I  still  remember, 
first,  how  really  strong  this  tiny  little  lady  was,  and, 
second,  how  quickly  my  co-workers  stormed  into 
my  office  and,  together  with  the  daughter,  helped 
to  subdue  Mom.  Like  most  public  employees  who 
work  directly  with  people,  I  have  been  threatened 
by  unhappy  and  unwell  people  since  then,  but  that 
is  the  only  time  anyone  ever  grabbed  me! 

I  was  reminded  of  this  last  week  when  I  read  the 
minutes  of  the  Social  Workers  Safety  Committee 
and  reviewed  the  list  of  threatening  incidents.  Some 
of  our  workers  had  received  threats  against  their 
families  as  well  as  themselves!  All  threats  were 
correctly  reported  to  law  enforcement.  I  am  very 
grateful  to  the  work  of  this  and  other  department 
safety  committees  to  carefully  review  our  work  risks 
and  mitigate  them  to  the  extent  possible. 

For  all  of  us,  our  biggest  safety  risk  comes  from 
lifting  incorrectly  or  working  at  ill-designed 
workstations,  not  from  a  violent  encounter  with  a 
person.  Nevertheless,  training  and  preparation  for 
any  eventuality  is  the  very  best  defense.  Our 
dedicated  safety  staff  and  those  workers  who 
advise  them  are  available  to  answer  any  questions, 
provide  training,  and  perform  workplace  safety 
evaluations,  including  workstation  ergonomics.  Many 
of  our  occupations,  especially  those  in  our 
residential  treatment  facilities,  focus  very  specifically 
on  safety  training. 

Please  know  that  your  safety  is  paramount;  take 
advantage  of  the  resources  we  have  to  help  each 
of  us  learn  the  safest  way  to  do  our  job. 


CHARITABLE  GIVING  OFF  TO  A  GREAT  START 

As  of  this  writing,  we  have  completed  our  third 
week  of  the  annual  State  Employee  Charitable 
Giving  Campaign.    About  a  dozen  DPHHS 
employees  around  the  state  have  already  won 
prizes.    And  Mary  Dalton  of  the  Health  Policy  and 
Services  Division  won  the  drawing  for  the  coveted 
DPHHS  Capitol-area  parking  spot.  Overall  after  two 
weeks,  all  state  employees  had  contributed 
$115,837,  compared  to  $81,812  over  the  same 
period  in  1997.  The  number  of  contributors  was 
also  up,  from  963  last  year  to  1,407  this  year. 

The  DPHHS  contribution  was  at  $24,384.24  from 
305  employees  (10  percent).  This  is  a  fantastic  sum 
contributed  to  our  hometowns,  reminding  them  of 
the  invaluable  contribution  public  employees  — 
especially  DPHHS  employees  —  make  to 
communities.      Having  state  employees  get  this 
kind  of  public  recognition  is  a  major  advantage  of 
contributing  through  this  Campaign.  Some  offices 
have  been  particularly  successful.  For  example,  Dan 
Anderson  reported  100  percent  participation  from 
the  Helena-based  Addictive  and  Mental  Disorders 
Division.    "Big  deal,"  responded  Winston  Swift; 
Swift  reported  100  percent  participation  in  the  first 
week  from  the  Madison  County  Public  Assistance 
Office,  and  92  percent  from  the  Gallatin  County 
office.    Region  5  of  the  Child  Support  Enforcement 
Division  surpassed  $1000  and  is  well  on  its  way  to 
the  $2000  mark  (over  $1600  at  this  writing). 

I  hope  we  keep  up  this  level  of  generosity!  Thanks 
to  all  of  you  for  participating.  Remember,  if  your 
favorite  local  charities  are  not  on  the  list,  let  us 
know,  and  we  will  see  if  we  can  get  them  listed 
for  next  year.    Giving  through  the  Campaign  gives 
state  employees  the  recognition  they  deserve. 

EMPLOYEE  SURVEY 

The  survey  has  not  yet  been  analyzed  and  returned 
to  us.    But  the  comment  sheets— several  hundred  of 
them— have  come  to  me  and  I  am  reading  them 
now.    Thank  you  for  taking  the  time  to  let  me 
know  what  is  good  or  problematic  about  your  job 
in  DPHHS.    I  do  truly  appreciate  hearing  from  you. 


Wk 

^^^^^^^^^^^^^1                  Congratulations  to  Our 
I^Hl^^^HHp^^^^H         Governor's  Excellence  Winners! 

^^^K^^^h|^^^|H     Left  photo:  (Back  l-r)  Bob  Anderson;  Lou 
^^^Hx  vHH^^^^Hj      Thompson;  Randy  Poulsen;  Rusty  Redfield. 
^^H^j|H|^^^^^H      (Front  l-r)  Edie  Cloud;  Mary  Dalton;  Charlie 
^^HfiB^^^g^ij^^^^Hj      Williams;  Gov.  Marc  Racicot. 

^^^^^^^^H^^^^^^H     Right  photo:  Gov.  Marc  Racicot;  Paul  Lamphier 

Six  Management  Interns  Selected  for  1999  DPHHS  Program 


Congratulations  to  six  DPHHS  employees 
recently  chosen  to  participate  in  the  1999 
Management  Intern  Program,  which  starts  its 
cycle  on  Jan.  4. 

The  DPHHS  management  intern  program  is  a 

training  ground  to  develop  and  support 

employees  with  management  potential.  Through 

on-the-job  training,  field  placements,  in-service 

projects  and  periodic 

workshops,  interns 

develop 

management  skills 

and  knowledge. 

After  successfully 

completing  the 

program,  interns  are 

credited  with  one 

year  of  management 

experience  when 

applying  for  DPHHS 

positions. 


1999  DPHHS  Management  Interns:  Back  raw  -  Kim 
Evermann;  Debra  Stipcich;  BruciAnn  Hall  and  Lisa  Koble. 
Front  row  -  Stacy  Roope  and  Jan  Spiegele  Stinger 


Those  chosen 

through  a  recruitment  and  selection  process: 

Kimberley  Evermann  is  a  Human  Service 
Specialist  in  the  Senior  and  Long  Term  Care 
Division  in  Helena.  She  coordinates,  plans, 
develops  and  disseminates  a  statewide 
system  of  information  specifically  related  to 
the  aging  process  and  aging  issues. 

Bruci  Ann  Hail  is  a  Field  Services  Specialist 
with  Disability  Services  Division  in  Great  Falls. 
She  negotiates  contracts  that  provide  services 
to  developmentally  disabled  individuals  and 
monitors  and  evaluates  contract  performance. 


Lisa  Koble  is  a  Community  Social  Worker 
with  the  Child  and  Family  Services  Division  in 
Poison. 

She  is  responsible  for  facilitating  child  adoption 
and  family  placement. 

Stacy  Roope  is  a  Human  Services  Specialist 
with  the  Health  Policy  and  Services  Division 
in  Helena.  She  is  responsible 
for  technical  support  to  the 
Medicaid  Services  Bureau, 
primarily  in  the  areas  of 
disputed  claim  resolution, 
medical  coding  and  accessing 
information  through  the 
Medicaid  Management 
Information  System  (MMIS). 

Jan  Spiegele  Stinger  is  a 

Human  Services  Program 
Officer  with  the  Disability 
Services  Division  in  Helena. 
She  is  responsible  for  the 
overall  management  of  early 
intervention  services  to  infants  and  toddlers 
with  disabilities,  birth  to  age  3.  This  includes 
a  federally  funded  grant  program. 

Debra  Stipcich  is  a  Program  Specialist  with 
the  Child  Support  Enforcement  Division  (CSED) 
in  Helena.  She  is  responsible  for  developing, 
implementing,  overseeing  and  ensuring  the 
success  of  CSED's  Medical  Support  Program. 

Each  intern  will  work  in  various  areas  of  the 
department,  and  many  of  us  will  have  an 
opportunity  to  work  with  them. 


Electronic  Mail  Conversion  Nears:  Zip  Office  >  Outlool< 

Conversion  to  a  new  electronic  mail  package.  Outlook,  will  begin  Dec.  11  for  staff  in  the  Cogswell, 
Sanders  and  Old  Livestock  buildings,  according  to  Teh  Lundberg  of  OTD.  Other  offices  will  begin 
conversion  in  March   1999. 

Training  for  staff  in  Cogswell,  Sanders  and  the  Old  Livestock  buildings  will  begin  this  month.  Rita  Cross 
is  coordinating  the  training;  contact  her  for  training  information  via  Zip  or  at  444-9769. 
Items  to  remember: 

•  Only  50  messages  can  be  converted  from  Zip  to  Outlook. 

•  Personal  distribution  lists  must  be  re-created  in  Outlook. 

•  Internet  address  books  must  be  re-created  in  Outlook. 

•  ISD  will  convert  calendars. 

•  ISD  will  convert  shared  distribution  lists. 

•  Testing  is  under  way  for  remote  installation. 

•  Technical  "tip  sheets"  will  be  available. 
If  you  have  questions,  contact  Lundberg  at  444-1922. 


DPHHS  Administrator  Selected  for  National  Office 


Mary  Ann  Wellbank,  Administrator 
of  the  DPHHS  Child  Support 
Enforcement  Division,  has  been 
selected  by  her  colleagues  to 
assume  the  position  of  Vice 
President  of  the  National  Council  of 
State  Child  Support  Enforcement 
Administrators  (NCSCSEA). 

Mary  Ann  Wellbank 

The  council  promotes  policy  development  to 
improve  the  Title  IV-D  Child  Support 
Enforcement  Program.  The  national  group  also 
provides  a  forum  for  State  IV-D  Child  Support 
Enforcement  Administrators  to  discuss  common 
problems  and  solutions  associated  with  child 
support  programs;  provides  a  structure  for 
communicating  Council  issues  with  federal 
agencies;  and  maintains  continuing  dialogue 
with  federal  agencies  on  matters  of  concern  to 
the  Council. 

"I  am  honored  to  serve  in  this  position," 
Wellbank  said.  "It  will  allow  Montana  to  become 


more  involved  at  the  national  level  in 
developing  child  support  issues  and  will  allow 
us  to  showcase  our  program." 

Wellbank  has  served  as  CSED  Administrator 
for  the  past  seven  years.  She  has  chaired  the 
NCSCSEA  Privatization  Committee  for  the  past 
three  years  and  has  served  on  the  Board  of 
Directors  for  the  Western  Interstate  Child 
Support  Enforcement  Council  (WICSEC).  Prior 
to  her  current  position,  Wellbank  worked  in 
the  Governor's  Budget  Office  and  in  the 
Workers'  Compensation  Division. 

"Montana  is  fortunate  to  have  national 
representation  from  someone  as 
knowledgeable  and  dedicated  to  child  support 
issues  as  Mary  Ann,"  Department  Director 
Laurie  Ekanger  said.  "This  is  one  of  many 
areas  within  DPHHS  where  we  think  we  have 
a  lot  of  good  ideas  to  offer  the  nation." 


Child  Support  Enforcement  Division  Part  of  New  Central  Case  Registry 

The  Child  Support  Enforcement  Division  on  Oct.  1  started  a  new  "Central  Case  Registry  and  Payment 
Processing  Unit"  to  serve  all  Montanans  with  support  orders.  The  development  is  linked  to  expanded 
CSED  responsibilities  under  the  Personal  Responsibility  and  Work  Opportunity  Reconciliation  Act 
(PRWORA)  of  1996. 

The  Central  Case  Registry  is  a  repository  of  all  child  support  orders  issued  or  modified  in  Montana 
after  Oct.  1,  1998.  Previously,  CSED  kept  track  only  of  orders  related  to  "IV-D"  cases,  for  example 
cases  using  CSED  services.  The  Division  is  now  responsible  for  keeping  records  of  all  Montana  orders. 
The  information  is  also  shared  with  a  federal  registry  of  support  orders,  which  allows  state  CSED 
agencies  to  know  if  support  orders  have  been  issued  for  cases. 

To  keep  the  registry  current,  the  involved  parties  must  maintain  accurate,  updated  information.  For 
district  court  support  orders,  the  updates  can  be  done  through  Montana  clerks  of  district  court,  who 
will  transmit  new  information  to  CSED  electronically.  The  purpose  of  providing  updated  information, 
such  as  names  and  addresses,  is  to  ensure  due  process  if  enforcement  or  modification  actions  are 
needed.  The  vital  statistics  form  previously  used  by  clerks  of  court  to  provide  DPHHS  with  records 
concerning  divorces  has  been  updated  to  include  information  consistent  with  CSED  requirements. 

The  payment  processing  aspect  requires  CSED  to  process  all  immediate  income  withholding  payments 
if  an  immediate  income  withholding  order  was  issued  in  the  state  after  Jan.  1,  1994.  This  is  done  to 
maintain  central  state  records  of  all  immediate  income  withholding  payments,  and  to  make  it  easier  for 
employers  to  send  child  support  payments  to  a  central  location  rather  than  to  the  court.  When  money 
passes  through  the  CSED  processing  system,  the  sole  responsibility  is  to  record  and  distribute  the 
money.  CSED  has  no  responsibility  for  monitoring  payments  or  enforcement,  and  a  CSED  "case"  is  not 
opened.  Fees  are  not  assessed  for  this  function. 

"This  new  law  has  expanded  CSED's  responsibilities,  but  will  contribute  to  a  more  uniform  national 
system  that  enhances  child  support  enforcement  across  state  lines,"  said  Karen  Trettin,  the  CSED 
regional  manager  who  administers  the  program.  "The  system  will  provide  states  with  the  information 
needed  to  process  cases  more  efficiently." 

For  more  information,  contact  Trettin  at  444-2530. 


INTRODUCTIONS 

Mary  Noel,  CHIP  Program  Officer 

Location:        PO  Box  202951,  Helena,  MT  59620-2951 

Telephone:     406-444-6971 

E-mail:manoel@mt  .gov 

Establishing  an  identity  and  character  on  her  new  job  was  tricky  at  times  for  the 
Department's  new  CHIP  program  officer,  Mary  Noel.  Shortly  after  starting  work  in 
September,  she  discovered  she  has  a  twin  of  sorts  in  the  Vocational 
Rehabilitation  division  -  Mary  Ann  Noel,  and  the  similar  names  have  resulted  in 
some  confused  head  scratching  for  callers,  mail  deliverers  and  those  establishing  computer  services. 
Recently,  Mary  the  program  officer  walked  from  her  Cogswell  Building  office  to  visit  Mary  the 
Administrative  Assistant  in  the  Sanders  Building.  After  swapping  family  histories,  they  soon 
determined  they  were  as  unrelated  as  their  jobs. 

Recent  federal  approval  of  Montana's  Children's  Health  Insurance  Plan  will  enable  Mary  Noel  to 
oversee  enrollment  of  about  950  children  in  the  program.  She's  looking  forward  to  the  task  of 
assuring  that  services  are  provided  for  the  Jan.  1,  1999,  start-up.  "I  love  getting  new  projects  up 
and  running,"  she  said,  especially  one  so  crucial  to  Montana  families. 

CHIP  provides  health  insurance  to  children  from  low  income  working  families,  those  who  earn  too 
much  to  qualify  for  Medicaid,  but  not  enough  to  afford  private  insurance.  Right  now  she's 
developing  fact  sheets,  explanation  literature  and  enrollment  processes  for  the  pilot  program. 
DPHHS  will  ask  the  1999  Legislature  for  funding  that  would  make  CHIP  available  to  several 
thousand  Montana  children. 

Meanwhile,  the  number  of  strange  messages  and  odd  pieces  of  mail  have  declined  for  Mary  Ann 
Noel,  who  used  one  clue  to  figure  out  the  identity  mystery.  One  of  the  odd  messages  she 
received  mentioned  "CHIP,"  and  with  a  little  detective  work,  she  met  her  match. 


DPHHS  Honors  Incentive  Award  Winners  K^'      P 

DPHHS  has  presented  incentive  awards  to  five  individuals  over  the  past  year  for  their  innovative  ideas 

to  improve  state  government. 

The  Incentive  Award  Program  began  Dec.  23,  1993,  to  recognize  innovative  ideas  in  state  government. 

Ideas  and  suggestions  become  eligible  for  an  award  when  they  are  implemented  or  when  documented 

achievements  and  outcomes  are  determined.  Individual  employees,  groups  or  teams  of  employees  and 

non-employees  are  eligible. 

Congratulations  to  the  winners!  Those  recently  recognized  are: 

Ryan  Funk,  accounting  technician,  and  Jackie  White,  investigator  supervisor,  conceived  and 

implemented  an  Accounting  Pilot  Project  for  the  Child  Support  Enforcement  Division.  The  project 

decreases  the  ultimate  time  spent  on  accounting  adjustments  by  both  caseworkers  and  adjusters.  The 

project  increased  production  and  expedited  adjustments  without  any  additional  expenditures. 

Cristy  Carlson,  investigator  supervisor  with  the  Child  Support  Enforcement  Division,  developed  an  idea 

that  changed  the  way  employers  are  served  income  withholding  orders.  Carlson  devised  a  form  to 

send  employers  along  with  a  self-addressed  stamped  envelope.  Originally,  income  withholding  orders 

were  sent  by  certified  mail.  The  new  form  saves  in  postage  costs  and  in  personnel  hours. 

Susan  Austad,  an  accounting  specialist  in  the  Child  and  Family  Services  Division,  developed  a  report 

that  recognizes  overpayments  so  the  division  may  recover  the  money.  This  report  consistently  identifies 

overpayments  not  identified  by  other  sources,  ultimately  saving  the  Department  money. 

Connie  Sauer,  an  information  system  technician  in  the  Disability  Services  Division,  restructured  the 

manner  in  which  the  Disability  Determination  Bureau  pays  for  medical  files  that  are  necessary  for  client 

determinations.  The  bureau  previously  requested  information  from  various  doctors  to  process  claims. 

Because  of  timelines,  determinations  were  often  made  on  cases  prior  to  all  information  being  received. 

Thus,  the  bureau  would  pay  for  documents  received  late,  even  though  they  weren't  used  in 

determinations. 

Patty  Smith  in  the  Human  Resource  Office  is  the  DPHHS  Incentive  Award  Coordinator.  If  you  have  an 

idea  to  submit  or  have  any  questions  about  the  program,  contact  Patty  at  (406)  444-4211. 


Domestic  Violence  Program  Reaches  to  Communities  and  Survivors 


Many  American  households  have  become  the 
setting  for  domestic  violence  —  places  where 
women,  children,  and  seniors  suffer  physical  abuse 
and  emotional  trauma.  Domestic  violence  is  not 
simply  a  private  family  matter— it  affects  entire 
communities.  Domestic  violence  is  a  leading  cause 
of  injury  to  women,  and  it  occurs  among  all  racial, 
ethnic,  religious,  and  economic  groups. 
Montana,  not  isolated  from  this  trend,  is  looking  to 
its  Domestic  Violence  Program  for  help. 
The  new  program  year  began  Oct.  1  with  a 
statewide  budget  of  $652,000,  which  provides 
funding  to  25  service  providers  who  assist  domestic 
violence  victims  and  their  dependents.  Presently, 
Montana  has  a  network  of  15  shelters  and 
approximately  25  safe  homes  that  cover  nearly 
every  county;  these  services  house  an  average  of 
three  families  per  week,  with  the  average  stay  at  30 
days.  During  fiscal  year  1996,  providers: 

•  Received  15,000  calls  to  various  crisis  lines. 

•  Made  4,000  personal  contacts  to  victims  and 
families. 

•  Provided  shelter  to  900  women  and  850 
children. 

•  Served  170  battered  men. 

•  Provided  18,000  nights  of  shelter  to  families. 

•  Tracked  3,000  cases  of  partner  violence 
reported  to  law  enforcement. 

Montana's  Domestic  Violence  Program  is  primarily 
funded  by  the  U.S.  Family  Violence  Prevention  and 
Services  Act  of  1986.  The  program's  primary  goal  is 
to  establish  and  maintain  services  that  help  prevent 
domestic  violence.  The  program  provides  funding  for 
immediate  shelter  and  related  assistance  to  victims 
of  domestic  violence  and  their  dependents. 


In  the  past  two  years,  increased  public  awareness 
has  led  to  increased  state  and  federal  funding  for 
local  programs.  The  U.S.  Department  of  Health 
and  Human  Services  doubled  its  funding  from 
$200,000  to  $400,000  in  fiscal  1997.  Likewise, 
due  to  increases  in  earmarked  revenue  for  the 
program,  state  general  fund  collections  increased 
from  $146,000  to  $272,000. 
Increased  government  funding  and  increases  in 
private  contributions  to  programs  has  enabled 
Montana's  program  to  provide  better  services  to 
help  prevent  domestic  violence  and  care  for 
community  survivors.  Montana  is  working  to 
improve  collaboration  and  training  between  human 
service  providers,  advocates  and  the  criminal 
justice  system  to  enhance  responses  to  domestic 
violence.  Our  programs  are  expanding  their 
services  to  focus  on  children  and  youth, 
particularly  to  those  who  witness  violence,  and  to 
link  child  protection  services  with  community 
providers  who  work  with  abused  women  and  their 
children.  Treatment  programs  are  expanding 
statewide  to  help  batterers  recover  from  violent 
behavior  patterns.  The  department  is  also  working 
to  strengthen  the  health  care  system's  response. 
Montana's  strategy  is  to  continue  to  support 
efforts  that  combat  domestic  violence  in  homes 
and  communities.  These  efforts  help  to  ensure 
that  survivors  don't  live  in  isolation  and  that 
victims'  families  have  support.  These  strengthened 
efforts  between  the  public  and  private  sectors  can 
help  to  prevent  domestic  violence  and  keep 
Montana  families  safe. 
For  more  information  call  Bette  Hall,  444-5903. 


(CSB  Ideas  .  .  .  continued  from  Page  1) 

Many  Other  Good  CSB 
Ideas 

Making  service 

dogs  available  to 

RGBS  recipients  is 

just  one  of  many 

good  ideas  by 

Cecilia  Cowie,  the 

HCBS  Program  Manager.  She 

is  an  unwavering  advocate  for 

people  with  disabilities.  In 

response  to  the  Montana  Head 

Injury  Association's  request  for 

services  for  individuals  with 

traumatic  brain  injuries,  the 

HCBS  Program  responded  with 


a  menu  of  services  specifically 
targeting  this  population. 

Also  within  the  Community 
Services  Bureau,  Barbara 
Smith,  Personal  Assistance 
Program  Manager,  worked 
closely  with  the  Coalition  of 
Montanans  Concerned  with 
Disabilities  to  implement  one  of 
the  Nation's  few  Self-Directed 
Personal  Assistance  Programs. 
This  program  responded  to 
needs  voiced  by  Montanans 
with  disabilities  and  allows 
individuals  to  have  more 
control  over  their  lives.  Under 
Smith's  leadership,  the  program 


has  grown  from  a  single- 
source  contract  to  30  enrolled 
providers. 

Others  in  the  group  are 
Annette  Marron,  who  gathers 
data  to  make  sure  tax  money 
is  properly  spent,  and  Regional 
Program  Officers  (RPOs)  Diane 
English-Castona,  Amy  Gentry, 
Sue  Howe,  Nancy  Mortag, 
Deljean  Wadsworth,  Jeanette 
Prodgers,  Richard  Rough  and 
Kathy  Wise.  The  RPOs 
represent  the  Bureau  locally, 
ensuring  that  program  policies 
are  implemented  and  followed. 


DPHHS   1999  Legislative  Proposals  Aavailable  on  Internet 


The  DPHHS  is  tentatively  considering  the 
following  bill  proposals  to  the  1999  Montana 
Legislature.  Below  are  synopses  of  those 
proposals;  they  are  subject  to  change. 
Complete  versions  of  the  proposals  are 
available  on  the  DPHHS  web  site, 
www.dphhs.mt.gov  under  the  "Legal  Notices" 
section. 

Children's  Health  Insurance  Plan  (HPSD) 

Establishes  health  insurance  program  for 
children  from  low-income  families 

Prevailing  Wage  (CFSD) 

Limits  requirement  to  pay  a  "prevailing 
wage"  only  to  competitively  bid 
government  contracts 

Defibrillator  Use  (HPSD) 

Allows  non-medical  personnel  to  use 
automated  defibrillators  in  emergencies 

EMT  Licensing  (HPSD) 

Allows  EMTs  to  provide  services 
regardless  of  location  or  situation 

EMS  /  Infectious  Disease  (HPSD) 

Clarifies  "exposure"  and  defines  "infectious 
disease."  Establishes  reporting 

Medical  Savings  Accounts  (HPSD) 

Extends  Medicaid  pilot  project  nine 
months  to  Oct.  1,  2001 

Tobacco  Settlement  (HPSD) 

Establishes  special  account  for  deposit  of 
tobacco  settlement  funds;  interest  earned 
goes  to  DPHHS  21st  Century  Endowment 

TANF  Administrative  Costs  (CFSD) 

Amends  law  regarding  county 
contributions 

Health  Facility  Licensing  (QAD) 

Revises  licensing  laws  for  hospitals  and 
related  facilities 

End  Stage  Renal  Disease  (HPSD) 

Permits  allocation  of  funds  according  to 
financial  need 

Food  Licensing  Fees  (HPSD) 

Establishes  schedule  of  fees;  clarifies  and 
revises  definitions 

Genetics  Program  Changes  (HPSD) 

Expands  fee  uses  under  33-2-712 

PRWORA  Sunset  Dates  (CSED) 

Affects  1996  Personal  Responsibility  and 


Work  Opportunity  Reconciliation  Act 

PRWORA  Amendments  (CSED) 

Implements  two  amendments  from   1997 
Balanced  Budget  Act 

Child  Support  Omnibus  Bill  (CSED) 

Various  amendments  and  revisions 

Mentally  III,  Misdemeanor  Offenses 
(AMDD) 

Clarifies  criteria  for  diverting  mentally  ill 
offenders  from  jail  to  a  mental  health 
facility 

Mental  Health  Law  Revisions  (AMDD) 

Clarifies  costs  of  transportation,  transfers, 
roles  and  reporting 

Chemical  Dependency  Prevention 
(AMDD) 

Amends  definition  of  prevention 

Foster  Care  Home  Licensing  (DSD) 

Amends  law  to  allow  placement  of 
developmentally  disabled  people  in  adult 
foster  care 

FAIM  Wage  &■  Hour  /  Work  Comp 
(CFSD) 

Establishes  DPHHS  authority  to  place 
FAIM  recipients  at  work  sites  for  training 

Endowment  Foundation  (HPSD) 

Creates  financial  endowment  to  benefit 
public  health  and  human  services 
programs 

Confidentiality  (Legal) 

Establishes  Act  governing  protection  and 
use  of  certain  DPHHS  information 

Adoption  Federal  Law  Requirements 
(CFSD) 

Amends  laws  relating  to  subsidized 
adoptions 

Guardianship  (CFSD) 

Allows  DPHHS  to  ask  court  for 
guardianship  of  minors  judged  "youth  in 
need  of  care" 

Parental  Contributions  to  Foster  Care 
(CFSD) 

Allows  DPHHS  to  establish  parental 
contributions  to  youth  care,  custody  and 
treatment;  provides  for  assignment  of 
child  support 


News  and  information  about  the  progranns  and 
people  in  the  DPHHS  are  presented  in  this 
monthly  newsletter.    This  edition  was  produced 
by  a  committee  of  employees  from  various  areas 
of  the  agency.    The  Newsletter  Committee 
welcomes  your  suggestions  and  comments.    Ideas 
may  be  sent  by  regular  mail  or  ZipMailed  to  any 
committee  member. 

DPHHS  attempts  to  provide  reasonable 
accommodations  for  any  known  disability  that 
may  interfere  with  a  person  participating  in 
any  service,  program  or  activity  of  the 
department.    Alternative  accessible  formats  of 
this  document  will  be  provided  upon  request. 
For  more  information,  call  (406)  444-2596  or 
1-800-253-4091. 

HELP  US  CONSERVE  MONEY  AND  TREES.    If 
you  have  Internet  access  and  would  rather 
download  this  newsletter  from  our  web  site 
than  receive  a  paper  copy,  please  call  Rachel 
Irving  at  (406)  444-9772  to  remove  your  name 
from  our  mailing  list;  please  have  your 
newsletter  mailing  label  handy  when  you  call. 


The  DPHHS  web  site  can  be  visited  at  http:// 
www.dphhs.mt.gov.    The  newsletter  can  be  found 
in  the  Resource  Room  section. 

Newsletter  Committee  members  are: 
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